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Privacy Policy 

  

Our Commitment To Privacy: 
Your privacy is important to us. To better protect your privacy we provide this policy explaining our online 
information practices and the choices you can make about the way your information is collected and used.  

  

The information we collect: 
This policy applies to all information collected or submitted on the TMX Web Services website, your Site 
Control Panel, and individual User Control Panels.  

At our website, you can order services, make requests, and register to receive additional services or support. 
The types of personal information collected are: 

Name 
Domain Information 
Company/Organization 
Address 
Phone Number 
Fax Number 
E-Mail Address(es) 
Credit/Debit Card Information 

 
How we use information: 
We use the information you provide when fulfilling an order you place for web hosting or other services 
provided by TMX Web Services. We do not share this information with outside parties except to the extent 
necessary to complete that order. We use your email addresses to answer the email we receive. Such 
addresses are not used for any other purpose and are not shared with outside parties, ever, under any 
circumstances. 

We use non-identifying and aggregate information to better design our website. We use IP addresses to 
administer the site, track user movement and gather demographic information for aggregate use. IP 
addresses are not linked to identifiable information. 

Finally, we never use or share the personally identifiable information provided to us in ways unrelated to the 
ones described above without first obtaining your express permission. 

  

Our commitment to data security: 
To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we have 
put in place appropriate physical, electronic, and managerial procedures to safeguard and secure the 
information we collect online. This includes, but is not limited to, maintaining all credit/debit card information 
on a secure server and in an encrypted format. 

  

Our commitment to childrens privacy: 

 



Protecting the privacy of the very young is especially important. For that reason, we never collect or maintain 
information at our website from those we actually know are under 13, and no part of our website is structured 
to attract anyone under 13. 

  

How to access or change your information: 
You can access all your personally identifiable information that we collect online and maintain in our records 
by contacting a support representative. These procedures are intended to better safeguard your information. 
To protect your privacy and security, we will also take reasonable steps to verify your identity before granting 
access or making corrections. 

  

How to contact us: 
Should you have other questions or concerns about these privacy policies, please email at 
privacy@tmxwebservices.net. 
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